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IT Asset Disposition
(ITAD) Overview
IT Asset Disposition is the process of disposing of obsolete or unwanted IT equipment in a 

safe and environmentally responsible way. The main objectives of ITAD are:

Data
Stecurity

Ensuring that sensitive data 

stored on IT assets is properly 

erased or destroyed to prevent 

unauthorized access.

Environmental
Responsibility

Promoting the recycling and 

proper disposal of IT 

equipment to minimize the 

impact on the environment 

and reduce electronic waste.

Regulatory
Compliance

Following local, regional, and 

national regulations regarding 

the disposal of electronic 

equipment, data privacy, and 

environmental protection.

Typically, IT Asset Disposal e�orts include the following steps.

Identifying and cataloging all IT assets within an organization, including 

computers, servers, printers, networking equipment, and storage devices.

ITAD Processes

Step 1
Asset Tracking and Inventory

The process of moving the assets from their current location to the 

location where they will be decommissioned. Asset retrieval can 

include de-installation, remote asset reclamation and moving the 

hardware to an ITAD partner warehouse.

Step 2
Asset Retrieval

Ensuring that all sensitive data is securely erased from the IT assets 

before they are disposed of or recycled. This can involve methods such 

as data wiping, degaussing, or physical destruction.

Step 3
Data Sanitization
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After data sanitization, each asset undergoes thorough testing and 

evaluation to assess its functional and cosmetic condition. This involves 

checking hardware components, running diagnostic tests, and 

examining the overall appearance and cleanliness of the asset. If any

components or parts of an asset are found to be faulty or 

non-functional during testing, they are repaired or replaced.

Step 4
Testing

When IT assets still have value and can be e�ectively refurbished, the 

remarketing process involves preparing them for resale or repurposing. 

When devices are deemed unfit for resale or repurposing, but certain 

parts or components are still in good working condition, those usable

parts can be sold or reused in other devices.

Step 5
Remarketing

If the IT assets are no longer useful or cannot be resold, they are sent 

for proper recycling. This involves dismantling the equipment, 

separating various components, and recycling materials like

metals, plastics, and glass.

Step 6
Recycling

Providing documentation and certificates of data erasure, recycling, or 

proper disposal to ensure compliance with regulations and provide a 

record of responsible IT asset disposition.

Step 7
Disposal Documentation
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Improper ITAD practices can result in non-compliance with data protection, privacy, and 

environmental regulations. Many jurisdictions have specific laws and regulations governing the 

disposal, handling, and destruction of electronic waste (e-waste) and the protection of personal 

and sensitive data. Non-compliance can lead to legal penalties, fines, and other consequences.

Legal and Regulatory Non-compliance

Inadequate disposal or recycling of IT assets can have significant environmental consequences. 

Electronic devices often contain hazardous materials such as lead, mercury, cadmium, and 

brominated flame retardants. If not properly handled, these substances can pollute soil, water, 

and air, posing risks to human health and the environment. Improper disposal also contributes to 

electronic waste accumulation in landfills, exacerbating the e-waste problem.

Environmental Impact

Failing to maximize the value of IT assets through proper remarketing or reuse processes can 

result in financial losses for organizations. Functional devices that could have been sold or 

repurposed are wasted, leading to missed opportunities for cost recovery or savings.

Loss of Asset Value

Mishandling IT assets, data breaches, environmental violations, or inadequate data privacy 

protection can severely damage an organization's reputation and erode customer trust. Negative 

publicity and public perception can lead to customer churn, loss of business opportunities, and 

long-term damage to the brand's image.

Brand and Reputation Damage

Risks of Improper ITAD
Improper IT Asset Disposition (ITAD) can pose several risks to organizations, individuals, and the 

environment.

Failure to properly sanitize or destroy data-bearing devices can result in data breaches, exposing 

sensitive information such as customer data, proprietary business information, or personal 

identifiable information (PII). This can lead to financial losses, reputational damage, legal 

liabilities, and regulatory non-compliance.

Data Breaches and Security Risk
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Improper ITAD practices can cause operational disruptions within an organization. Disposing of 

IT assets without proper planning or inventory management can result in the loss of critical data, 

disruption of workflows, and the need for costly data recovery or replacement of assets.

Operational Disruptions 

Improper ITAD practices can raise ethical concerns regarding the treatment of workers, 

compliance with labor standards, and the handling of electronic waste. Organizations

have a responsibility to ensure that their IT assets are disposed of responsibly and ethically,

considering both human and environmental impacts.

Ethical Concern

To mitigate these risks, it is crucial to engage a reputable and certified ITAD service provider that 

adheres to industry best practices, follows legal and regulatory requirements, and prioritizes data 

security, environmental sustainability, and responsible recycling practices.

ITAD Certifications
What are they and why do they matter?

NAID AAA Certification

When selecting an ITAD vendor, certifications play a crucial role in 

ensuring that the vendor meets industry standards, follows best 

practices, and demonstrates competence in handling IT asset disposition

processes. Here are some certifications that are important to consider:

The National Association for Information Destruction (NAID) o�ers the AAA 
Certification for companies involved in data destruction and data sanitization. This 
certification verifies that the vendor follows secure data destruction protocols and 
meets stringent standards for data privacy.

®

R2 (Responsible Recycling) Certification

R2 is one of the most recognized certifications for responsible electronics recycling 
and IT asset disposition. It sets rigorous standards for environmental practices, data 
security, and worker health and safety. R2-certified vendors undergo audits to 
ensure compliance with these standards.
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ISO 27001:2013 Certification

ISO 27001:2013 is an information security management system standard.
An ITAD vendor with this certification demonstrates that they have implemented 
comprehensive security controls to protect sensitive data during the IT asset 
disposition process.

   

ISO 45001 Certification

This certification relates to occupational health and safety management
systems. They ensure that the ITAD vendor prioritizes worker safety, implements 
safety protocols, and complies with relevant health and safety regulations.

These certifications provide assurance that the ITAD vendor follows recognized standards and industry 
best practices in environmental stewardship, data security, quality management, and worker safety. It's 
important to verify the validity of certifications by checking with the issuing organizations and reviewing 
the scope and validity period of the certifications

   

ISO 14001:2015 Certification
ISO 14001:2015 is an environmental management system standard. Vendors 
with this certification adhere to environmentally responsible practices, waste 
reduction recycling, and compliance with environmental regulations.

   

ISO 9001:2015 Certification
ISO 9001:2015 is an internationally recognized quality management 
system standard. An ITAD vendor with this certification demonstrates a 
commitment to quality, customer satisfaction, and continuous 
improvement in their processes and services.

   

Selecting the right ITAD Partner
When it’s time for your organization to dispose of retired IT Assets, it’s critical to partner with an 

ITAD provider who responsibly manages of end-of-life IT equipment, including proper data 

destruction, environmental compliance, and secure disposal. Here are the key considerations 

when evaluating an ITAD vendor:

Ensure that the ITAD vendor complies with relevant regulations and holds necessary 

certifications such as the certifications listed above. These certifications demonstrate their 

commitment to best practices in data security, environmental responsibility, and quality 

management.

Compliance and Certifications
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Data security is paramount when disposing of IT assets. Verify that the ITAD vendor has robust 

data erasure and destruction processes in place. They should follow industry- standard data 

wiping techniques and provide a certificate of data destruction for each asset. It's also essential 

to inquire about their physical security measures during transportation and at their facilities.

Data Security

The ITAD vendor should have a comprehensive asset tracking system in place. This allows 

vendors to keep a record of their IT assets throughout the disposal process. Clear 

documentation and reporting are crucial for auditing purposes and ensuring regulatory 

compliance.

Asset Tracking and Reporting

Sustainability and environmental compliance should be a priority for ITAD vendors. Inquire 

about their environmental practices, such as adherence to proper recycling methods, hazardous 

waste disposal, and compliance with local and international environmental regulations.

Environmental Responsibility

Understand the ITAD vendor's chain of custody procedures. They should have secure processes 

in place to track the movement of assets from collection to final disposition. This ensures 

accountability and minimizes the risk of unauthorized access or loss of equipment.

Chain of Custody

Check if the ITAD vendor has appropriate insurance coverage to protect against any potential 

damages, loss, or data breaches during the disposal process. Understanding their liability policies 

will help vendors assess the level of risk involved.

Insurance and Liability

Ensure that the ITAD vendor provides proper documentation, such as certificates of recycling 

and disposal, to demonstrate that assets have been processed responsibly and in compliance 

with regulations. These certificates also provide vendors with proof of their commitment to 

environmental stewardship.

Certificates of Recycling and Disposal



Reach out to our team to see how we can help you with your IT Asset needs. 

Interested in partnering with Synetic?

synetictechnologies.com Info@SyneticTechnologies.com 

linkedin.com/company/synetic-technologies 

Research the ITAD vendor's reputation in the industry. Look for testimonials, reviews, and 

references from other customers who have utilized their services. Positive feedback and a solid 

track record indicate reliability and professionalism.

Reputation and References

Evaluate the range of services provided by the ITAD vendor. They should o�er comprehensive 

solutions for asset pickup, data destruction, recycling, and disposal. Additionally, inquire about 

any value recovery programs they may have, as it could help o�set the costs of asset disposition.

Service O�erings

Consider the financial stability and longevity of the ITAD vendor. You want to ensure that 

they will be able to fulfill their obligations throughout the disposal process and provide 

ongoing support.

By carefully evaluating these factors, vendors can select an ITAD vendor that meets their 

specific requirements, ensuring secure, environmentally responsible, and compliant disposal 

of their IT assets.

Financial Stability:

About Synetic Technologies
Dedicated to secure and responsible management and disposal of your 

organization’s IT Assets, partnering with Synetic Technology gives you 

peace of mind knowing that your technology assets are in the expert care 

of industry professionals.

230700107.1


